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The Journey Without Maps report discussed 

the changing nature of work for older 

Australians, and the dynamics of working 

later into your sixties, seventies and beyond. 

While many Australians are willing to work 

longer, their motivations and needs are 

different – and we identified and discussed 
three distinctive approaches to work for 

those over 50. 

However, for some older Australians the 

biggest challenge is actually getting any 

work at all. With age discrimination well 

documented in our Journeys Without Maps 

report, it’s clear that landing a new job later 

in life isn’t easy. 

This guide is for those older jobseekers. If 

you have plenty of experience to share and no 

shortage of willingness to work, but seem to be 

facing barriers getting past the first interview, 
you’ll find some insights and tips here. 

The most important of these is, don’t give up. 

You will get the chance to show what you 

can do – but you may need to change a few 

things about your approach first.

FINDING A NEW JOB 
LATER IN LIFE
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Willing to Work 
Almost two million Australians 
aged 55 and over are willing 
to work – but are currently 
underemployed or unemployed.

That’s a significant number. So why aren’t they 
working? 

Age discrimination certainly plays a role 

with five-in-six older job seekers saying they 
experienced age discrimination during their 

job search1. Michael O’Neill, national Seniors 

Australia CEO, says it takes someone aged 55 

or older an average of 94 weeks to find work 
in NSW – compared with 45 weeks for a 

younger job seeker2.  

In addition, older workers may find themselves 
made redundant in a declining industry. Or they 

may be exhausted from several decades of 

physical or demanding work and need advice 

on new avenues they can take - including the 
chance to upskill or reskill in new areas. 

So before you start answering job ads and 

making interview times with local recruitment 

agencies, take a step back and think about 

how you’d really like to spend the next years 

of your working life. 

External advice, whether from friends or 

career counselors, could not only save you 

valuable time and energy – it could help 

you avoid potential confidence blows if you 
encounter any knockbacks.

Staying positive
A third of Australia’s long-term unemployed 
are over 50 – and the longer they are out of 

work, the greater the toll on their self-esteem 
and confidence.

But it’s important to keep trying. Treat looking 

for a job as a job in itself where you need to 

turn up every day – and if you keep hitting a 

brick wall re-think your strategy. 

Volunteering could lead to a paid position, and 

at the very least will expand your network 

and give you new skills and achievements for 

your resume. Learning a new skill, whether 

it’s a TAFE certificate or online course, could 
open the door to a different career path. Or 

ask a trusted friend (or career coach) to read 

your resume and run a mock interview, just to 

check if there are things you could do better.

 1. National Seniors Productive Ageing Centre study 2011-12
 2. Willing to work enquiry to highlight an age-old problem, April 15 2015
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Michelle had worked as an 

executive assistant for her 

entire career. In December 2013, 

aged 50, she decided to leave her 

role as EA to the CEO of a privately 

owned company where she had 

worked for over eight years. 

Michelle had worked as an executive assistant 

for her entire career. In December 2013, aged 

50, she decided to leave her role as EA to the 

CEO of a privately owned company where 

she had worked for over eight years. 

“There were a lot of changes happening in 

the company. There seemed to be plenty of 

positions available. So I wasn’t in any rush over 

the Christmas holidays.”

An unexpectedly long period of 

unemployment followed. 

“I was totally shocked. I had interviews with 

the more reputable recruitment agencies. And 

I found they were very enthusiastic on the 

phone, even talked about positions that they 

knew were coming up, but when I went in to 

provide proof of identity, things changed.”

Michelle is well-presented, but found as soon 
as they saw her date of birth she was placed 

in the ‘over 50s’ category. 

STORIES OF SUCCESS

Michelle, 52
‘Don’t give up. Take it really seriously’
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She wasn’t deterred. She applied wrote 

tailored responses to Seek ads and tweaked 

her resume, downplaying certain aspects 

so she didn’t appear too qualified. A friend 
helped her find a temporary position with 
the CEO of OzHarvest for a month, and she 

then picked up another temp role in the city. 

But still no luck finding a permanent position.

Michelle discovered that her ‘one on one’ 

EA background was also seen as a negative. 

“I suppose the EA role is slowly dying…and 

they think you’re not flexible 
enough to work for a 

multitude of people 

because you’ve 

been focused 

on just one 

person.” 

After four 

months of 

solid job 

seeking an 

agency called 

her with a temp 

role with a large 

food manufacturer, 

as a PA for the CFO. 

That led to another part-time 
position, which she still holds now. 

“I’m now an sales admin assistant, but I am so 

thankful I have a job with a lovely company.” 

Despite being “so relieved”, Michelle says if 

an ideal role came up she would certainly 

look at it. 

Before landing her current position, Michelle 

sometimes found it tough to keep going. A 

friend suggested she do a mock interview 

with a senior executive to see if there was 

anything she could do differently. 

“That made me feel so much better, because 

I found that it wasn’t any of my body 

language, it was not how I spoke, it wasn’t 

how I was presented. I think it was simply 

that I’m 50.”

“Age is a barrier, but it’s just the way 

things are now. I think what 

got me through was my 

sheer determination 

that I was going to 

get a job. I did get 

disheartened, 

but there was 

never a day 

that I thought, 

‘Damn it, I’m not 

going to do it 

today’ because my 

attitude always was 

that will be the day 

when a fantastic position 

will come up.”

When asked to give advice to people in a similar 

situation, she says; “Don’t give up. Take it really 

seriously – treat it like a job that you do every 

day.” And she admits her only regret is that she 

might have done a bit more investigation into 

opportunities before she resigned.

‘Candidates that are 
proactive, upbeat, engaged 

and have an energetic ‘can-do’ 
attitude are more likely to get 
hired, regardless of their age 

or experience level. When you 
discuss your past employment and 
other experience, tackle it from a 

positive angle no matter 
what happened.’

Anne-Marie Kane, 

Resumes for Results
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ANOTHER 
JOB.

ANOTHER 
CHANCE.

Ready to get started? We    

asked job-seeking expert 
Anne-Marie Kane at Resumes 
for Results to add her insights 

and tips to ours, to help you 

navigate the modern minefield 
of job-hunting. 

Let go of the ‘old ways’ 

of thinking

It may be 20 years since 

you last put together a resume or sat 

down with the local classified job ads and 
a cup of tea. Times have changed, and you 

need to change your techniques to match.

Everything is done online now. Your 

resume may be read first by an applicant 
tracking system, scanning for keywords 

that relate to the role you’re applying for.

 

No dates, no photos

Anti-discrimination laws 
mean you no longer need to put your 

age, date of birth or photo on your 

resume or job application. You may be 

asked to complete a specific form and 
obviously you need to tell the truth if 

asked. But don’t go out of your way to 

share when you finished high school. 

You may be justifiably proud of your 40 
years’ experience in one industry. But 

avoid being that specific in your resume – 

TIP

1

TIP 2
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describe it as ‘deep expertise’ or ‘a seasoned 

executive’. Let your qualifications and 
experience sell your skills and abilities before 

you get to that first meeting.

Be succinct 

Your resume should be no more 

than one to three pages, submitted as a PDF. 

Focus on what is most relevant to the specific 
job requirements – you don’t need to specify 

every single job you’ve ever done, just the last 

two or three and any qualifications or earlier 
experience that may be useful for this role. 

Include volunteering, as it demonstrates valuable 

skills and initiative. 

Flip your resume to focus 

on achievements (not your 

duties)

Think of your resume as a way to explain the 

skills you can quickly transfer into a new role. To 

do that, you need to show them what you have 

achieved in the past for previous employers. 

Be specific with the results – if you wrote a 
manual, ran a training program, doubled sales 

or won an award make sure you mention it 

up front.  List all your key achievements and 

skills on the front page, as that is where they 

will be scanned to match the position. Think 

about skills such as excellent communicator, 

adaptable and flexible, adept problem-solver.  
If you’re struggling to work out what your 

achievements are, think about what might 

happen in your workplace if you left your job 

tomorrow.

Show you invest time in your 

own development

It’s important to keep your skills up to date, 

and you can do many reputable courses 

online for free or very little cost. Take a look 

at Open2Study – you can get a certificate 
of achievement in areas such as business 

management or HR. 

It’s a common myth that older workers are 

less tech-savvy – proving you have IT skills by 
completing an online course (whether in IT or 

not) may help you overcome that belief. 

TIP 3

TIP 4

TIP 5
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Get social

The old saying ‘it’s not what 

you know, it’s who you know’ 

is certainly true for today’s job market. So 

how strong is your network? It may be worth 

joining an industry association and attending 

events to make new connections – or if you’re 

currently not working, consider voluntary 

work in a field that interests you. 

As many as 80% of job vacancies are never 

publicly advertised – they are simply shared 

through the company’s physical or social networks. 

And when it comes to social networking, LinkedIn 

is the king of job seeking tools. 

 

Be positive and be prepared

When it’s time for that all-
important interview, make sure you’re well 

presented and think about how you might 

answer some typical questions – as well as 

some questions you’d like to ask them. You 

may need to proactively reassure them you’re 

interested in working for many years yet, 

that you’re in good health and that you enjoy 

working with people of all ages. 

Sometimes your language may come across as 

outdated. Avoid saying things like ‘back in my 

day’, ‘we used to use telex machines’ or ‘the 

young girls in the office…’

Above all, breathe. Walk in with a smile, shake 

hands and be positive. 

TIP 7TIP

6
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#1 Write 
your profile as a 
professional, succinct 
summary of your 
most recent job 
history, including 
your achievements 
and key skills that 
your connections 
can endorse you 
for. Include a recent 
professional photo 
that reflects how you 
look in the workplace 
(not on holiday)

#2 Connect 
with everyone you 
know – friends, 
ex-colleagues, old 
employers, people 
from school or 
university

#3 Ask for 
recommendations 
– don’t be shy, it 
only takes your 
connections a few 
minutes and it adds a 
lot of credibility

#4 Join groups 
in your industry or 
interest area, make 
comments and share 
knowledge – be part 
of the conversation

#5 Research 
organisations you’d 
like to work for 
by following their 
company pages 
– you can get 
information on their 
employee policies, 
who is coming 
and going, and any 
‘connections of 
connections’ you 
could be introduced 
to.

THINGS YOU CAN 
DO ON LINKEDIN5 

“Networking is more important than ever for mature jobseekers.  

LinkedIn is a very valuable tool – it’s an opportunity to catch up 

with past colleagues and research industries that you’re interested in.”

Anne-Marie Kane, Resumes for Results

3.1 Sources: Trail blazing employers NRMA Living Well Navigator,  
26 June 2014

3.2 Age Friendly Workplaces: Case Studies - the benefits of employing older 
workers, SafeWork SA, 2014

Did you know?3

Taylors Wines
50% of workers in South 

Australia are 55+, 

70% are 44+

Woolworths
21% are mature aged. 

They employed over 700 

people 55+ in 2014

Dial and Angel
60% of their 

workforce is 45+70%

50%
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If you’re looking for the perfect job to take you through to retirement, you may want to 

have a career check up first. Think of it as similar to a health check – a complete analysis 
of your skills and experience, and professional advice on new work areas you may not 

have considered before. 

A career coach can help, especially if they specialise in older workers as they can show 

you how to use your maturity to your advantage and avoid being told ‘you’re over-
qualified’ for a role.

It’s never too late to set some new ‘long-term’ career goals – and by being clear about what 
you’re looking for, it may be easier to find the right match. It’s important to understand you 
don’t have to take a step down, or even a sideways move, just because you are older. With 

some support, you can have the confidence to use your age as an advantage.

Understand what’s available

The Federal Government’s Restart Wage Subsidy has helped more than 1,600 mature 

aged job seekers return to the workforce. It’s an incentive for employers as it reduces 

the cost of hiring workers over 50 – but it’s only available if you’ve been unemployed for 

six months or more. 

Not all employers see age as a barrier – and there are many organisations increasingly 

hiring older workers, as they understand the importance of an experienced and 

diverse workforce that reflects their customer base. Try specialist jobs boards such as 
olderworkers.com.au and NRMA’s Living Well navigator.

SO HOW CAN 
YOU LAND 
THAT JOB?
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HELP WHEN YOU 
NEED IT
If you’d like some guidance and coaching, our 

Land that Job program can help. It’s a one 

day workshop designed to give you more 

confidence, so you can find a job where your 
experience will be valued. 

Think of it as a ‘career health check’ and 

life skills training all in one. You’ll get a clear 

picture of where you are now, including 

your skills, talents, strengths and experience. 

And you’ll learn how to sell that ‘package’ 

to a new employer, including resume writing, 

interview skills and presentation. 
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FIND OUT MORE

joannamaxwell.com.au/workshops/land-that-job

 

USEFUL RESOURCES

Subscribe to Joanna Maxwell’s blog for weekly inspiration at 

joannamaxwell.com.au

Resumes for Results has some useful tips on its blog at resumes.net.au
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